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GC Session 2025: Important Insurance Information & A Reminder

From Torika Laweloa <TorikaLlaweloa@adventist.org.au>
Date Mon 19/05/2025 5:05 PM

To  Torika Laweloa <TorikaLaweloa@adventist.org.au>
Cc  Megan Lillo <MeganlLillo@adventist.org.au>

[ﬂJ 2 attachments (551 KB)
GCS2025-Travellnsurance-SUM-NADEN-final.pdf; ARM GC Session Insurance Policy.pdf;

Greetings GC Session Delegates,

1. New Insurance Provider

This is to inform you that the SPD delegation have now switched over to utilise the
Adventist Risk Management (ARM) arranged GC Travel insurance policy. Please discard
all earlier emails regarding cover with RMS. ARM is the official insurance and risk
management company for the General Conference Office and have secured a policy with
Chubb NA, a US-based operating division of the Chubb Group of Companies. The policy
will cover travellers for a travel window of 30 days from the date you leave your place of
residence to the date you return, allowing the option of some leisure travel before or
following the Session, if required. Please find attached copies of the ARM GC Session
policy and a summary document.

A quick summary:

o Class 1: All approved non-U.S. based delegates, guests, visitors, staff and exhibitors
who have purchased coverage for attending the General Conference Session.

e Cost: $83.25USD per person

o Maximum period of coverage: 30 days

o Automatically covered: Delegates and Spouses; Special Guests and spouses only.
(For other accompanying family members or friends — see note b. below)

Important to Note:

a. You may decline this coverage for yourself and/or your spouse; however, any
alternative arrangements will be at your own expense. Alternative arrangements
must be communicated to us, with a copy of your policy contract, as soon as it
is finalised.

b. Should you wish to extend this coverage to accompanying siblings, parents,
friends, or children, please respond to us or to the poll below no later than 12:00
p.m. on Friday, 23 May. A group application will be created to cater for this group
according to your responses. If no responses are received, it will be deemed
that you have accepted this coverage for them and all associated costs.

oli_Poll: Do you accept the GC Travel Insurance policy provided by Adventist
Risk Management for you

c. While costs for you and your spouse are covered by GC in the first instance, it

will be allocated to your sponsoring organisation and to yourself, for your




spouse. Please discuss payment arrangements with your sponsoring
organisation.

It is your responsibility to read through the documents thoroughly and make the
appropriate decisions with regard to your cover.

2. SPD Information Session & GC Delegate Orientation Session: Tuesday, 20 May
Here are the correct and final Zoom details for tomorrow’s Information & Orientation

Sessions:
SPD Information | Time Zoom Details*
Session: May
20, 2025
Delegate & 07.00- https://adventistchurch.zoom.us/j/929663808017?
Travel Information | 07.55pm | pwd=sCgea3wHKbOAIIF1wdvevREXiYgVIr.1&from=addon
and Q&A session | (Sydney
time)

Meeting ID: 929 663 80801; Password: 554 855
GC Delegate Time Zoom Details
Orientation
Session: May
20, 2025
GC Rules of 08.00- https://adventist.zoom.us/j/976374279877?
Order & 9.00pm | pwd=Bvn9YZpll29aeZ4vUuSV2KkJbkS0Ona.1
ElectionBuddy (Sydney
Orientation time)

Meeting ID: 976 3742 7987; Password: 177 021

Calendar invitations will be sent out shortly*
Should you have any further queries, please contact either Mrs Megan Lillo or myself.
Kind regards,
Torika Laweloa

Executive Assistant to the President - Pastor Glenn Townend
GC Session 2025 - SPD Delegate Registration Coordinator

Seventh-day Vi
Adventist Church M%

P: +61 0298473214 E: torikalaweloa@adventist.org.au
148 Fox Valley Road (Locked Bag 2014), Wahroonga, NSW, 2076, AUSTRALIA
www.adventistchurch.com |




Caution: This message may contain both confidential and privileged information intended only for the addressee named above. If you are not the intended
recipient you are hereby notified that any dissemination, distribution or reproduction of this message is prohibited. If you have received this message in error
please notify the sender immediately, then destroy the original message. Any views expressed in this message are those of the individual sender, except
where the sender specifically states they are the views of the Seventh-day Adventist Church South Pacific.



General Conference of Seventh-Day Adventists

GC Session 2025
Policy Number: GLM N1157348

General Conference of Seventh-Day Adventists is making a variety of travel benefits available for you while you are traveling on behalf
of the General Conference of Seventh-Day Adventists and its affiliates. Coverage is available for eligible members while attending the
General Conference Session in St. Louis, MO and includes personal deviation for a period of no longer than 30 days. Below is a brief
overview of the travel benefits being offered and contact information in the event of an emergency.

Who is eligible for coverage?

Class 1 - All approved Non-U.S. delegates, guests, visitors, staff, and exhibitors named on file and their dependents.
Class 2 - All approved U.S. delegates, guests, visitors, staff, and exhibitors named on file and their dependents.

Accidental Death & Dismemberment Benefits*
If, within 365 days of a covered accident, injury results
in any one of the losses shown to the right, the benefit
amount shown opposite the loss will be paid. If multiple
losses occur, only one benefit amount—the largest—
will be paid for all losses due to the same accident.

Principal Sum
Class 1-$10,000
Class 2 - $10,000

Medical Expense Benefits

Covered Loss

Benefit
Amount

Life, Two or More Members, Quadriplegia $10,000
Hemiplegia, One Member, Paraplegia $5,000
Thumb & Index Finger of the Same Hand, Uniplegia $2,500

We will pay up to $280,000 for medically necessary expenses incurred for hospital and medical care, treatment, or services within 30
days of a covered accident or sickness. Limits may apply to medical expenses incurred. Applicable to Class 1 only.

Accident Medical Expense Benefits
If, within 30 days of a covered accident, injury results, we will pay up to $280,000 for covered medical expenses. Applies only to Class
2, and if traveling inside your home country.

Additional Benefits Benefit Maximum
Baggage Delay $200 per trip, time period of 6 hours
Coma 1% of the Principal Sum per month up to 11 months and thereafter in a lump sum of 100% of

the Principal Sum

Emergency Medical Benefits

Up to $10,000

Emergency Medical Evacuation*

100% of covered expenses

Repatriation of Remains*

100% of covered expenses

Chaperone Replacement Benefit

$5,000

Emergency Reunion

$5,000, subject to $500 per day for 10 days; airline ticket maximum is $2,000

Home Country Emergency

Up to $280,000 with maximum benefit period of 364 days

Home Country Extension

$30,000 with maximum benefit period of 90 days

Hospital Confinement

Daily benefit of $200; time period for confinement is 25 days; benefit waiting period is 5 days;
maximum benefit period is 365 days from the date of the covered accident

Personal Property and Financial
Instrument Reimbursement

Deductible per trip is $25; Personal Property benefit maximum is $3,000; Financial Instrument
benefit maximum is $300

Quarantine $1,000
Trip Cancellation $1,000
Trip Delay $500 for delay periods of 6 hours or more with a daily benefit limit of $100
Trip Interruption $1,000
Security Evacuation** $5,000

*Applicable only if you are traveling 100 miles or more away from your place of permanent residence
**Applicable only if you are traveling outside your Home Country



Travel Assistance Services
When an emergency happens away from home, General Conference of Seventh-Day Adventists partners with International SOS

(ISOS), a leading global travel and medical assistance provider, to give you access to emotional support, local care, and assistance—
wherever you are.

Contact International SOS By Phone:
Philadelphia Assistance Center: +1 215 942 8226

Philadelphia@internationalsos.com

When contacting ISOS, please reference Seventh-Day Adventist Church.

Membership Number:
11BCAM749125

Member Website:
www.internationalsos.com/members_home/login

For additional information, please contact your Account Executive at Adventist Risk Management, Inc.

‘What Is Not Covered

No accident benefits are payable for any loss or Injury
that is caused by or results from:

intentionally self-inflicted injury; suicide or attempted
suicide.

war or any act of war, whether declared or not.

a Covered Accident that occurs while a Covered Person is
on active duty service in the military, naval, or air force of
any country or international organization. Upon receipt of
proof of service, we will refund any premium paid for this
time. Reserve or National Guard active duty training is not
excluded unless it extends beyond 31 days.

piloting or serving as a crewmember in any aircraft.*
commission of or attempt to commit a felony.

sickness, disease, bodily or mental infirmity, bacterial or
viral infection, or medical or surgical treatment thereof,
except for any bacterial infection resulting from an
accidental external cut or wound or accidental ingestion of
contaminated food.

the Covered Person being legally intoxicated as
determined according to the laws of the jurisdiction in
which the Injury occurred.

In addition, medical expense benefits will not be paid
for any loss, treatment, or services resulting from, or
contributed to by:

routine physicals and care of any kind.

routine dental care and treatment..

routine nursery care.

cosmetic surgery, except for reconstructive surgery
needed as the result of an Injury.

eye refractions or eye examinations for the purpose of
prescribing corrective lenses or for the fitting thereof;
eyeglasses, contact lenses, and hearing aids.

services, supplies, or treatment including any period of
Hospital confinement which is not recommended,
approved and certified as Medically Necessary and
reasonable by a Doctor, or expenses which are non-medical
in nature.

treatment or service provided by a private duty nurse.
treatment by any Immediate Family Member or member of
your household.

expenses incurred during travel for purposes of seeking
medical care or treatment, or for any other travel that is
not in the course of the Participating Organization’s
activity (unless Personal Deviations are specifically
covered).

any treatment provided under any mandatory government
program or facility set up for treatment without cost to any
individual.

custodial care.

*Except as provided in the Policy.

medical expenses for which the Covered Person would not
be responsible to pay for in the absence of the Policy.
Expenses incurred for services provided by any
government Hospital or agency, or government sponsored-
plan for which, and to the extent that, the Covered Person
is eligible for reimbursement.

services or expenses incurred in the Covered Person’s
Home Country.

elective treatment, exams or surgery; elective termination
of pregnancy.

expenses for services, treatment, or surgery deemed to be
experimental and which are not recognized and generally
accepted medical practices in the United States.

expenses payable by any automobile insurance policy
without regard to fault.

organ or tissue transplants and related services.
pre-existing conditions (please contact
claims@adventistrisk.com for full details of this exclusion).*
injury sustained while participating in club, intramural,
intercollegiate, interscholastic, Professional, or semi-
professional sports.

expenses incurred for services related to the diagnostic
treatment of infertility or other problems related to the
inability to conceive a child, including but not limited to,
fertility testing and in-vitro fertilization.

birth defects and congenital anomalies, or complications
which arise from such conditions.

Personal Property and Financial Instrument Reimbursement
benefits will not be paid for:

loss or damage due to: 1) moth, vermin, insects, or other
animals; wear and tear; atmospheric or climatic conditions;
or gradual deterioration or defective materials or
craftsmanship; 2) mechanical or electrical failure; 3) any
process of cleaning, restoring, repairing, or alteration.
more than a reasonable proportion of the total value of the
set where the loss or damaged article is part of a set or pair.
devaluation of currency or shortages due to errors or
omissions during monetary transactions.

any loss not reported to either the police or transport
carrier within 24 hours of discovery.

any loss due to confiscation or detention by customs or any
other authority.

This insurance does not apply to the extent that trade or
economic sanctions or other laws or regulations prohibit Us
from providing insurance, including, but not limited to, the
payment of claims.
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Frequently Asked Questions
How do I file a claim?

You will need to submit a completed claim form for any covered accident
or eligible expense in order to receive reimbursement under the policy. If
you have suffered a covered loss or incurred a covered expense, please
contact claims@adventistrisk.org for the appropriate claim form. The
instructions for the claim form will detail any supporting documentation
you will need to submit with your claim.

How can | ensure the timely processing of my claim?

Be sure to provide the requested documentation when submitting a
claim. Also, be sure to provide a diagnosis or suitable explanation for the
loss you are claiming. When receiving care from doctors outside of the
United States, an explanation of the occurrence may help to clarify your
claim and help to facilitate the claim process.

What if there is an emergency while | am traveling?

In an emergency, call International SOS right away. Your membership
entitles you to help with arranging medical transportation or care;
coordinating medical fees, when approved; monitoring your condition;
evacuating you to a center of medical excellence if local care is
inadequate; and providing help if your safety is at risk. You may also
contact International SOS if you need health, safety, or security advice or
if you need to find a local doctor or other medical provider. For more
information, or to contact International SOS, please refer to your ID card.

What information will | need to provide if | call for travel assistance
services?

Please be prepared to identify yourself as a member of Seventh-Day
Adventist Church. International SOS will coordinate service
authorization with your employer and will coordinate the claim
submission process with your Insurer if they incur approved covered
expenses.

|
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Chubb. Insured.

\ This information is a brief description of the important features of this insurance plan. It is not an insurance
k‘ contract. Travel assistance services are provided by International SOS and are not insured benefits.

. y Insurance benefits are underwritten by ACE American Insurance Company. Coverage may not be available
Adventist Risk in all states or certain terms or exclusions may be different where required by state law.

Management? Inc.

Chubb NA is the U.S.-based operating division of the Chubb Group of Companies, headed by Chubb Ltd.
(NYSE:CB) Insurance products and services are provided by Chubb Insurance underwriting companies and

not by the parent company itself.

Program sponsored by: Adventist Risk Management, Inc.
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Adventist Risk
Management? Inc.

ATTENTION OFFICIAL DELEGATES AND
SPECIAL GUESTS: The General Conference
will purchase this insurance for official
delegates and their spouses and special
guests and their spouses.

CARRIER:
CHUBB: ACE American Insurance Company

POLICY PERIOD:
June 15, 2025 - July 31, 2025

MAXIMUM PERIOD of COVERAGE:
30 days

ELIGIBILITY FOR COVERAGE

GC Session 2025 Travel Insurance is for
individuals—delegates, guests, visitors,

staff and exhibitors—who are attending GC
Session 2025 and have paid the premium for
benefits and coverage.

Class | — All approved non-U.S. based
delegates, guests, visitors, staff and exhibitors
who have purchased coverage for attending
the General Conference Session.

Class Il — All approved U.S. based delegates,
guests, visitors, staff and exhibitors who

have purchased coverage for attending the
General Conference Session.

Any description of coverages provided here is a brief summary of
the important features of the insurance plan. It is not a contract of
insurance. The terms and conditions of coverage are set forth in the
policy issued to the policyholder. The policy is subject to the laws of
the state in which it was issued. Coverage may not be available in all
states or certain terms or conditions may be different if required by
state law. Please keep this information as a reference.

St.AMLOUIS 2025

62" GENERAL CONFERENCE SESSION

y—

2025 Travei insu rance

As you plan for the 2025 General Conference Session in St. Louis,

it is important to budget for the cost of travel insurance. Please plan
to purchase this insurance for all delegates, guests, visitors, staff and
exhibitors traveling to the session.

GC Session 2025 Travel Insurance can be purchased at adventistrisk.org
— Available for purchase March 2025 —

Coverage includes the actual days of the session and can be selected as early as
June 15 to as late as July 31 with a maximum of 30 days total. If you plan to travel
beyond that date range, we recommend you purchase Short-Term Travel policy
separately , for the additional day you will be traveling . Both Short-Term Travel
insurance and the GC Session 2025 Travel Insurance can be purchased through
Adventist Risk Management, Inc. at adventistrisk.org.

BENEFITS (all Limits, Deductibles, Premium are in $USD)

« Accident and sickness medical limit: $280,000*
DEDUCTIBLE: $0 per trip

- Evacuation and repatriation: 100% covered

« Personal property and financial limit: $3,000
DEDUCTIBLE: $25 per trip
CASH LIMIT: $300

» Baggage delay limit: $200

« Accidental death and dismemberment limit: $10,000

« Trip cancellation and trip interruption limit: $1,000

« Trip delay $500

*Sickness medical benefit does not apply to Class Il insureds.

Class I: $83.25 Class Il: $48.25
$20 + 2% of premium

e Premium:

« Application Fee:

An application can have multiple individuals on it. Please plan accordingly by purchasing your
coverage on one application as a group.

Providing Risk Management Solutions
for the Seventh-day Adventist® Church

12501 0ld Columbia Pike | Silver Spring, Maryland 20904-6600
1.888.951.4276 | www.adventistrisk.org
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